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IIpaBuia npo:xkuBanus u npeaocrapjieHus ycayr B CIIA-orese "Meauot"

1.

OBIIUE ITOJIOXKXEHUSA

- Hacrosmue [1paBuna npoxxuBanus (nanee — [IpaBuna) B «CITA-Otene «Menmuot» (nanee -
Ortenp) pa3paboranbl Ha ocHOBaHUU | paknanckoro kojnekca PD, 3akona PO Ne 2300-1 ot
07.02.1992 r. «O 3amuTe npaB notpeduTeneit» u [IpaBui npenocTaBaeHUs TOCTUHHYHBIX
ycayr B Poccuiickoit @enepannu, yrBEp:KICHHBIX MocTaHOBIeHUEM [IpaBurensctBa PO ot
18.11.2020 r. Ne 1853, u perynupyroT OTHOILIECHUS B 00JIaCTH MPEIOCTABICHUS TOCTHHIUYHBIX
YCIIYT ¥ MHBIX JOMOTHUTEIBHBIX U COMYTCTBYIOIIUX YCIYT (J1ajiee P COBMECTHOM
YIIOMUHAHUU — TOCTUHUYHBIE YCIIYTH).

- Otenpb npeHa3HAueH ISl Bp€MEHHOTO MpoKUBaHus ['ocTelt Ha CpoK, COTIIacCOBaHHBIM C
Ortenem.

- Pexxum pabotel OTenst — KpyriIoCyTOUYHBIH.

- Hacrosimue IlpaBuna siBistirorest myonmynoi odeproit «CITA-Orens «MennoT» B anpec
HEOI'PaHMYEHHOI'0 Kpyra noTpeduTesneil, 3anHTepecoOBaHHbIX B IPUOOPETEHUH TOCTUHUYHBIX

YCIIYT.

- Hacrosimue IlpaBuna pa3meniensl B CiryxOe mpreMa 1 pa3MeneHust 1 Ha OQUIIHaTIbHOM
caiite «CITA-Orens «Menuot» https://meliot.ru

OCHOBHBIE TIOHATHUA

000 «Otens Memuot», MHH 7447241312, OI'PH 1147447008367 pacrionoKeHHbIH 1O
anpecy: 454003,

r. Uensiounck, yn.Canapara FOnaesa, a1.17T".

B cooTBercTBHE € rOCyAapCTBEHHOM crcTeMoi KilaccupuKaluu 00bEeKTOB TYPUCTUYECKOM
unayctpun, «CITA-Otento «MenuoT» NpUCBOEHA KaTeropHsl YEThIpe 3BE3/Ibl
(CBHIETENBCTBO O IPUCBOCHUHU KAaTErOpUH rOCTHHHYHOMY KoMIutekcy Ne AA-50/15-2020
ot 24.12.2020 BeInaHOo akkpenuToBaHHoOU oprauzanuel OOO «Ypanbckas TOCTUHUYHAS
KOMITaHHSI»).

I'ocTh (moTpebuTtens) — huznUeckoe I1I0, UMEIoIee HaMepEeHHUE 3aKa3aTh WK MPUOOpecTH
100 3aKa3bIBarolllee WK MprodpeTaroliee U (WIK) UCTOIb3YIOIIee TOCTUHUYHBIE YCIYTH
JUISL JIMYHBIX U UHBIX HYX]I, HE CBA3aHHBIX C OCYILECTBICHUEM IPEANPUHIMATEIbCKOM
NesITeTbHOCTH;

JlononHuTtenbHble yeayrd OTens - 3T0 yCIayru 00IeCTBEHHOTO TUTaHuUsl, ObITOBBIE YCIYTH,
TYpUCTUYECKHE, TPAHCTIOPTHBIE U IPYTHE YCIyTH, OKa3biBaeMble OTeneM Ha BO3ME3THON
OCHOBE, CTOUMOCTb KOTOPBIX HE BKJIIOYEHA B CTOMMOCTh IpokuBaHus B OTee, nepeueHb
KOTOpBIX omnpeaensercs Mcnonaurenem;


https://marinsparkhotels.ru/

ciyx0a mpuémMa u pa3MeIIeHus: — 3TO CIyx0a MopThe, PacloIOKEHHAs HA TIEPBOM 3TaXe
Ortens 1 3aHUMAIOIIASICS TPUEMOM, PETUCTpALIME U paccenenueM [ ocTei;

ciry>x0a OpoHHpPOBaHUS — ATO CiIyk0a, 3aHuMaromascs OpoHupoBaHEM HOMEPOB B OTele;

OpOHHMpPOBAHUE — IPEIBAPUTEILHBIN 3aKa3 MECT W/ MU HOMEPOB, YCIYT U IOTMOTHUTEIILHBIX
yenyr B Orene ['octeM (moTpeOuTens) ' MOATBEPKACHUEM 3TON 3asiBKU CO CTOPOHBI OTerns;

pacyeTHbIi yac — Bpemsi, yctaHoBiieHHOe OTeneM /1 3ae3/1a U Beie3za ['ocreit
(motpeduTeneit);

Bpems 3ae31a — 14 yacoB 00 MUHYT 110 MECTHOMY BpPEMEHHU;
BpeMms Bbie3ga — 12 yacoB 00 MUHYT IO MECTHOMY BPEMEHHU;

TOCTHHUYHBIC CYTKH — OCHOBHAs CIMHKIIA U3MEPEHUS Meproa npokuBanus B Orere,
HAYaJl0 TOCTUHUYHBIX CYTOK (Bpems 3ae37a) — 14:00, OKOHYaHUE TOCTUHHYHBIX CYTOK
(Bpems Beie3na) — 12:00;

ny6namyuHas odepra — 3TO aApeCOBAHHOE HEOTPAHUYEHHOMY KPYTY JIMII, 3aMHTEPECOBAHHBIX
B IPUOOPETEHUH FOCTUHUYHBIX YCIYT, IpeuiokeHue OTens 3aKkII0YUTh J0T0BOp Ha
[IPEIOCTABIIEHNE TOCTUHUYHBIX YCIYT;

AKICIIT — 3TO COIJIACUC JInlld, 3aUHTCPCCOBAHHOI'O B HpI/IO6peTeHI/II/I UM I'OCTUHHUYHBIX YCIIYT
3aKJIIOYUTH AOTOBOP HA NPCAOCTABJICHUC 'TOCTUHHUYHBIX YCIIYT,

LIEHa HOMepa — CTOMMOCTh BPEMEHHOT'O MPOKUBAHUS U UHBIX COITYTCTBYIOLIUX YCIIYT,
onpezaeneHHbIx OTeneM, 0Ka3pIBAEMBIX 33 €IUHYIO LIEHY;

00€eceYNTEILHBIN IJIATEXK — ITO ACHC)KHAadg CymMMa, BHOCUMAA B Ka4CCTBC obecneueHus
HUCIIOJIHCHUA O6H33T€J'ILCTB3;

MOCETUTEIH — 3TO JIMIIA, HEe IpokuBatonire B OTese, HO UMEIOIIUE MPABO MO MPUTIIAIIICHUIO
poXxuBaroniero nmpedsiBath B HoMepe ['octs ¢ 08.00 go 23.00 gacos;

HPECKypaHT—CUCTEMATH3UPOBAHHBII epeYeHb YCIIYT M0 MPOKUBAHUIO C YKAa3aHUEM IICH U
KPaTKUX XapaKTEPUCTHK THIIOB HOMEPOB, PACIIOI0KEHHBIN HA OQUIIMATEHOM CalTe
Orens https://meliot.ru, a raxke B City:x0e nmpuema u pazmenieHust Otens.

MHOPAAOK U YCJIOBUA BPOHUPOBAHUA
BponupoBanue Homepa B OTene BO3MOXKHO 10 CIIETYIOLUM BUIaM OpOHHPOBAHUS:

- FapaHTUPOBAHHOE OPOHUPOBAHUE - BUJ OPOHUPOBAHUS, IPU KOTOPOM I'OCTUHUIIA OXKHIAET
MOTPEOUTENS 10 PaCYETHOTO Yaca JHsI, CISAYIOIIEeTo 3a THEM 3allJlaHUpOBaHHOTO 3ae3/1a. B
cllydae HECBOEBPEMEHHOTO OTKa3a OT OpOHUPOBAHMS, OTIO3/IaHUS HITH He3ae3/1a
MOTPEOUTENS C HETO UJIH C 3aKa34yHMKa B3MMaeTCs TuiaTa 3a (haKTHYeCKUid mpoCcTol HoMepa
(MecTa B HOMeEpe), HO He Oosiee ueM 3a cyTku. [Ipu omo3ganuu 6osee ueM Ha CYyTKH JOTOBOP
MIpeKpaIaeTcs;

- HCTapaHTHUPOBAHHOC 6pOHI/IpOBaHI/IC - BUJ 6pOHI/Ip0BaHI/I$I, IIpu KOTOPOM I'OCTHHHULIA
OXKHaacT HOTpe6I/ITeJ'I$[ A0 OMpEACIICHHOI'0 4aca, YCTAaHOBJICHHOI'O UCITOJIHUTEIIEM, B ICHDb
3ae€3aa, IocCJjIC 4€ro JOTOBOP MPCKpaAlIacTCA.

[Ipu GpoHMpoBaHKH, pa3MelleHUHU [ 0CTh BHIOMpAET KaTeropro HoMepa, a MpaBo BeIOOpa
KOHKPETHOT'O HOMEpa, MPUHAJUIeXkKAIEero JaHHOK KaTeropuu, octaéres 3a Ciryx0oii npuéma
u pazMenenus Orens.
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BpOHI/IpOBaHI/Ie CUHUTACTCA HOHTBep)KILéHHBIM MOCJIC MMCbMCHHOTO IMOATBCPKACHUA OT
Cyx0b1 6porupoBanust OTest MO AISKTPOHHOU MOYTe WK (DAKCy U TTOTYUCHUS
YVHHUKAIBHOTO HOMEpa OpOHH.

I"apanTHpoOBaHHOE 6DOHI/IDOB3.HI/IC — OCYHICCTBJIACTCA TPEMA crocodamu:

1) mpou3BOAMTCS MO MPEABAPUTEIILHOMY 3ampocy ["ocTs TosbKko Yepes caitt Otens npu
BHECEHHUHU UM oOecneunTenbHoro miatexa B pazmepe 100% oT CTOMMOCTH TOCTHHHYHBIX
YCITyT 3a BeCh NIEpUOJT pokuBaHus B OTelle, MyTeM OIiaThl BRICTaBIeHHOTO OTeneM cuera
WIH C MCIIOJIb30BaHUEM MHTEpHET-3KBaipuHra. Ormiara 00ecrequTeNbHOTO ImaTexa JomKHa
OBITh TPOU3BEJICHA B TCUCHHE 3-X OAHKOBCKHX JTHEH C MOMEHTA MOTBEPKICHUS
oponupoBanust OteneM. OTCYTCTBHE OTUIATHI B YCTAHOBIICHHBIC CPOKH SIBIISIETCS
OCHOBAHHWEM JUIsl aHHYJISIIIMK TApaHTUPOBAHHOTO OpoHUpoBaHus. BHeceHne
obecrneunTenpbHOrO Iarexa rapantupyer ['octio Hammuue Homepa ¢ 14.00 gust 3ae31a 1mo
Oponu 10 12.00 yacoB cieayronrx KajleHIapHbIX CYyTOK IPH JIFOOOM BPEMEHHU 3ae3/1a.

B ciyuae ecnu ['octb, mpu rapanTUpOBaHHOM OPOHUPOBAHUU, HE BOCIIOJIB30BAJICS YCIYTOi
npoxuBaHus B OTene B yKa3aHHBIN JIEHb 3a€3/]a, HE BOCIOJIb30BAJICS YCIIYTOM IPOKUBaHUS
B yKa3aHHbIE UM IIPU OPOHUPOBAHUU CPOKU WIIM aHHYJIUPOBAI OPOHUPOBAHUE, OTKA3AJICS OT
okaszbiBaeMbIX OTeseM yciyr, In00 01o3/1ai, 00eCeuynTeNbHBIN IIIAaTeX YACPKUBACTCS
OrteneM B kauecTBe mTpada 3a MpoCcToil HoOMepa B pa3Mepe CTOMMOCTH 32 MepBbIe
TOCTUHUYHBIE CYTKU

2) IPOU3BOUTCS IO MPEIBAPUTEIILHOMY 3arpocy ['OCTs yepe3 KOMITAHUIO-KOHTpareHTa
(Typuctuyeckue pupMbl, KOpIOPATUBHBIE KIIMEHTHI), IPU HATMYUU 3asiBKA OT KOHTpareHTa u
BHECEHHUs UM 00ecreunTeNIbHOro Iarexa B pazmepe 100% oT cTOMMOCTH FOCTUHUYHBIX
YCITyT 32 BeCh IEpUOJI MPOKMBaHKs B OTele myTeM OIIaThl BRICTaBlIeHHOTo OTeneM cuera.
Cyer Ha omaTy 00€eCIIeUUTENbHOTO MJIaTeXka JOKEH ObITh OIjlaueH KOHTPAareHTOM B
TedyeHue 3-X pabovmx JHEH ¢ MOMEHTA ero MOIyYeHHs, HO He MEHEee UeM 3a 3 KaJIeHAapHbBIX
JHSI 10 AaThl 3a€3/1a 10 OpOHH, €CJIM UHOE HE IPEAYCMOTPEHO J0roBopoM. OTCyTCTBHE
OINIaThl B YCTAHOBJICHHBIC CPOKH SABJIACTCA OCHOBAHUECM IJIA AHHYJIALUA I'apaHTHPOBAHHOI'O
OpoHupoBaHus. BHeCEHHE KOHTPareHTOM 00ECIIEUUTEIILHOTO TUIaTeXa rapanTupyer ['ocTro
Hanuuue HoMepa ¢ 14.00 gus 3ae3na no 6ponu 10 12.00 yacoB cinenyrommx KajaeHIapHbIX
CYTOK IIpH JF000M BpeMeHH 3ae3ia. B ciydae ecnu ['ocTh, pu rapaHTHPOBAaHHOM
OpOHMPOBaHMH, HE BOCTIOIB30BAJICS YCIYrol MpokuBaHus B OTele B yKa3aHHBIN JICHb
3ae3/ia, 0TKa3aJICs OT OKa3bIBaeMbIX OTeneM yciyr, 100 ono3aai, o0ecrneynTeabHbII
mIaTex yaepkupaetcs OTeneM B KauecTBe mTpada 3a mpocToit HoMepa B paszmepe,
MPONMCAHHOM B IOTOBOPE C KOHTPareHTOM.

3) npou3BOAUTCS N0 NPeABAPUTEILHOMY 3ampocy I'ocTs yepe3 cucTeMbl OH-JIaitH
OpOHUPOBaHUS ITPU BHECEHUU UM 00€CTIEUNTEIHLHOTO Tu1aTexa B pazmepe 100% ot
CTOMMOCTH FOCTHHUYHBIX YCIIYT 32 BECh MEPUOJ MPOKMBaHUs B OTeNe MyTeM OTIAThI
BbICTaBJIeHHOr0 OTenem cueta. OmaTta 00ecreunTeNbHOTO TUIaTeXa JOJKHA ObITh
MPOM3BE/ICHA B T€UEHHUE 3-X KAJICHJAPHBIX JHEW ¢ MOMEHTa MOATBEPKICHUSI OPOHUPOBAHUS
OrteneM, HO HE MEHEE YeM 3a 3 KaJeHJapHbIX JHA J0 AaThl 3ae37a no opoHu. OTcyTcTBHE
OTLJIaThl B YCTAHOBJICHHBIE CPOKU SIBJISIETCS OCHOBAHUEM IS aHHYIISIIUN TapaHTHPOBAHHOTO
OponupoBanus. BHecenne ooecnieuntensHoro B pazmepe 100% oT cTomMocTH yCiIyT 3a BeCh
NepuoJl MPOKUBaHMs rapanTupyeT ['ocTio Hanmuuue Homepa ¢ 14.00 nHs 3ae371a Mo 6poHH 710
12.00 yacoB cienyromux KaJeHIapHBIX CYTOK TIPH JIIOOOM BpeMeHH 3ae3na. B ciydae ecnm
I'ocTe, mpu rapaHTHPOBAHHOM OPOHHPOBAHUH, HE BOCIIONH30BANICS YCIYTOM MPOKUBAHUS B
Orerne B yka3aHHBIN JeHb 3ae€3/1a, 10O OM03/1al U HE aHHYJIMPOBaJl OpOHUPOBAaHUE
MMCEMEHHO He TI03/IHee, ueM 3a 24 vaca a0 aatsl 3ae3aa (14:00) ¢ Hero B3uMaeTcs miiata 3a
(bakTUYeCKU MPOCTON HOMEpa — 3a EPBble TOCTUHUYHBIE CYTKH.



AHHVJII/IDOBaTB 6DOHI/IDOBaHI/Ie I'ocTb MOKET TOJILKO IMyTEM HallpaBJICHUSA IMUCbMCHHOI'O
obpalieHus o 3JIEKTPOHHOM moute reserv@meliot.ru, hotel@meliot.ru, mo texedony +7
(351) 225-11-00, 8 800 550 56 26, m1bo Ha cToliKe y aamMuHKECcTpaTopa Ciry)KObI IpremMa u
Pa3MEIICHUSIIO

3anpoc Ha rapaHTUPOBAHHOE OpPOHUPOBaHUE B 005A3aTEIHLHOM MOPSAIKE AOKEH COJEPKaTh
MOJTHBIE MMEHA Bcex [ ocTeil, KoTopbIiM OyayT okazaHsl yciyru OTesst o JaHHOH 3asiBKe.

HerapantupoBanHoe OpoHHpPOBaHHE — BO3MOXKHO B IIEPHOJIBI HU3KOH 3arpykeHHOCTH OTens
U IPOM3BOJUTCS 110 NpeaBapuTeabHoMy 3anpocy ['octs B Otnen OpoHupoBanus 6e3
BHECEHHSI UM 00€CTIeUUTENIFHOTO MyIaTexa. OTelb UMEeT MpaBo OTMEHUTH
HEerapaHTUPOBAaHHOE OPOHUPOBAHME B CIIy4ae, €CIIU 00eCIeUUTENbHBI ITaTeXK UITH
CTOMMOCTH MPOKUBAHMS HE MOCTYIHIIM JI0 BPEMEHH 3ae3/1a, YKa3aHHOTO IIPH OPOHUPOBAHUHU
WK B 1000€ BpeMs IIPU OTCYTCTBUH CBOOOIHBIX MECT.

MHOPAAOK O®OPMJIEHUSA ITPOXKUBAHUSA B OTEJIE

['ocTuHMuHbIe yeiyru nmpenoctaBisaoTes OTeneM Ha OCHOBAaHUU JOTOBOPA 3aKII0YaeMOTro B
MMCBEMEHHOM ¢ ['0cTeM ImyTeM cOCTaBIICHUs JOKYMEHTA, TOAIMMMCAHHOTO B JIBYXCTOPOHHEM
MOPSAZIKE, WIN ITyTeM NpUHITHS ToATBepxkaeHus Ciyxxooi 6ponupoBanus/Ciyx00ii mpuema
Y pa3MeIleHUs 3assBKH Ha OPOHUPOBAHHE HOMEPOB, B TOM YHKCJIC TOCPEIACTBOM MTOYTOBOTO,
Teae(OHHOIO BUA CBS3H, a TakxKe uepe3 MIHTepHET 1Mo 3JIEKTPOHHOM OYTe U ¢ caiiTa
Ores.

JloroBop Ha MpeAOCTaBICHHE TOCTUHUYHBIX YCIYT CYUTACTCS 3aKIIFOYCHHBIM C MOMEHTA
MOATNKCAHUS €r0 CTOPOHAMU JI0O 1ocie coBepiienus ['octeM aeiicTBUiA 1O oriare
obecnieunTenpHOro Marexa B pazmepe 100% OT CTOMMOCTH TOCTHHUYHBIX YCITYT Yepe3
Cnyx0y mpreMa u pa3MelleHUs HATHYHBIM IJIaTeKOM UM OaHKOBCKOW KapTou, 1100 uepes
Cnyx0y OpoHHpOBaHUS OAHKOBCKUM ITIEPEBOJIOM, HA OCHOBAHWH TOJYYSHHBIX CUETa Ha
OILIaTy U MUCHbMEHHOT'0 TIOJITBEPKICHUS OPOHHU, a TaKKe MPH oIuiaTe Ha caiite OTens win
CUCTEMY OH-JIaiiH OpOHUPOBAHUS C MOMOIILI0 IHTepHET-9KBalipuHTa.

B cnydae HeucnonHeHUs JEHEKHBIX 00s13aTENHCTB, B TOM YUCIIE 00sS3aHHOCTEH 110
BO3MEIICHHUIO YOBITKOB MJIHM OIUIATE HEYCTOMKH B Cllydae HapyIIeHUs JOTOBOpa, U
00s13aTeIBCTB, 00ECTICUNTENBHBIN IUIaTeX yaepkuBaeTcss OTeaeM U 3aCUUTHIBAETCS B CUET
UCIIOJTHEHUS] COOTBETCTBYIOIIETO 0053aTeNbCTBA.

IIo oxoHYaHUM OKa3aHMS TOCTUHUYHBIX yciayr OO0ecIeunTeIbHBIN IIJIATEXK 3aCUUTHIBACTCS B
CTOMMOCTb OKa3aHHbIX OTelremM YCIyrT.

I"ocTb BripaBe MPOU3BECTH OIIATY TOCTUHUYHBIX YCIIYT B IIOJHOM 00bEeME 10 MOMEHTa UX
npenocrasiieHus yepe3 Ciyx0y nmprema u pa3MelleHns HaTMUHbIM I1J1aTeKO0M WU
0aHKOBCKOM kapToH, 1100 yepe3 Ciayx0y OpoHHpOBaHUs GAHKOBCKUM IEPEBOIOM, Ha
OCHOBaHUU MOJYYEHHBIX CUETA HA OIJIaTy U MUCbMEHHOIO MOATBEPKICHUS OPOHHU, a TaKXkKe
Ha caiite Otels, cucTeMy OH-JIaifH OpOHUpPOBaHMS ¢ MoMolIbio MIHTepHeT-3kBalipuHra. B
3TOM CiIydae OoruiaTta 00ecreunTeNbHOro marexa He TpedyeTcs.

ITpu coBepuieHnu aeicTBUit MO 0hopMIICHHUIO 3apoca Ha OPOHUPOBAHUE HOMEPOB, UITH
HEMOCPEACTBEHHO NpU oQopMIIeHHH TToceneHus B Homep B Ciryx0e mpruemMa u pa3melieHus,
I'ocTe TEM caMbIM NIOATBEPAKAAET, UTO O3HAKOMIIEH ¢ HacToAmmuMu [IpaBunamu
npoxuBanus, [IpaBunamu noxapHoi 6€30MaCHOCTH, a TAKXKE COTJIACEH C YCIOBUSIMU
IIPEIOCTABIIEHUSI TOCTUHUYHBIX U COITYTCTBYIOIUX yciyr OTenem, JaeT corjacue Ha
00pabOTKy MEePCOHATBHBIX JAHHBIX B COOTBETCTBUHU C M. 4CT. 9 @3 «O mepcoHAIBHBIX
naHHbIX» 0T 27.07.2006 1. Ne 152-®3 nmyreM npeocTaBaeHus KOIUY N1acopTa WK HHOTO
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JOKYMEHTA, MMOATBEPKAAIOIIET0 JUYHOCTH (IIepeueHb yTBepkeH 1. 18 IIpaBun
MPEIOCTaBIICHUS] TOCTUHUYHBIX YCayT B Poccuiickoi Denepannu, yTBepKI€HHBIX
[Tocranosnenuem IlpaButenscta PO ot 18.11.2020 r Nel1853), ¢ ntuuHO# noANUCHIO, HE
BO3pakaeT IPOTUB NOTyYyeHUSI HHPOPMAIIUHU O IPUBUIIETHUSIX U LICHOBBIX MPEIOKEHHIX
Orens.

[Tpu 3akar04eHHH 10roBopa I'ocTh CaMOCTOSATENBEHO 03HAKAMIIUBACTCS C HACTOSILIMHU
[MpaBunamu, pa3menieHubiME B Cityx6e mipremMa 1 pa3MeIeH s i Ha CTPAHUIE
opunmaneHoro caiita Orenst https://meliot.ru

Tenedonsl cinyk0b1 OpOHHPOBaHUS / CITY>KOBI IpHEMa W Pa3MEIICHHUS:
Ten.: 8 800 550 56 26

Ten.:+ 7 (351) 225-11-00

Be6-caiit: https://meliot.ru

[petickypant OTelst CoAepKUT UHPOPMALIUIO O [IEHAX M KaTErOpUsSX HOMEPOB, pa3MEIICH B
Cnyx6e npuema u pazmenicaust «CITA-Orens «MenmnoT» u Ha opurmaibHoM caiite «CITA-
Orens «Memuot» https://meliot.ru

Otenb UMeET MPaBO YCTaHABIMBATH LIEHBI U TapU(]bI, MPUMEHSATH CUCTEMY CKUIOK Ha BCE
YCIIyTH, KOTOpBIE OKa3bIBatOTCs ['0CTIO, 32 UCKIIIOUEHUEM TEX, HA KOTOPbIE
pacmnpocTpaHseTcsl TOCYJapCTBEHHOE PEryIMpPOBaHUE 1IEH U Tapu(doB.

CTouMocTh MMPOXUBAHWA, JOIMMOJIHUTCIIBHLIX YCIIYTI' YCTaAHABJIMBACTCA Otenem
camocTosTenbHO. OTenb OMpCACIIACT IICPCUCHDb YCIIYT, KOTOPBIC BXOJAT B ICHY HOMECDA, a
TAKIKC CPOKH UX MMPEAOCTABIICHHA.

Pa3smemenue ['octs B Otene ocyniecTBisercs: TOAbKO MOCIE OIIaThl 00ECIIEYUTEILHOTO
miarexa B pazmepe 100% oT cTOMMOCTH FOCTUHUYHBIX YCIIyT WIH, IO XkKenaHuto ['octs, npu
BHeceHuu 100% omutatel yciiyr 3a Bech nepuoJ npoxkuBanusi B OTese U TOJIbKO IpU
IIPEJOCTaBIEHUN paOOTHUKY CIIyXObI MpUEMa M pa3MEILeHHs! YI10CTOBEPSAIONIETO JUYHOCTh
JIOKYMEHTA, COTJIACHO MEePEYHI0, yTBepKaeHHOMY 11. 18 TIpaBu npegocraBienus
TOCTMHHUYHBIX YCIyr B Pocculickon @enepauuu, yreepkaeHHbIX IlocTanoBieHMEM
[TpaBurtenscrBa PO ot 18.11.2020 1 Ne1853.

Pasmenienue ['ocTs mo rapaHTUPOBAHHBIM 3asiBKaM OCYIIECTBIISIETCS TPU MOJTHOM
COBNaJICHUU WH(OPMAIUH, YKa3aHHOHN B 3asBKE (U3MEHEHUAX K 3asBKE) C TUYHBIMU
naHHbIMU ['ocTs. B cinyuae ecnu nansble ['0cTs He cOBNagaroT ¢ TapaHTUPOBAHHOM 3aBKOM,
pa3Menienue ['ocTs ocymiecTBiseTcss M0 CBOOOAHOMY IOCEJIEHHUIO ¢ BHECEHUEM [ ocTeM
o0ecneunTenbHOro miarexa 3a yciayru OTens npu moceneHu .

[Tpu HerapanTUpOBaHHOM OpOHUPOBaHUU OpOHB coxpaHnsercs a0 18:00 aus 3ae3na. B
clydae He3aesJa /10 YKa3aHHOTO BPEeMEHH aJMHHHCTPAIUS OTEIIsl OCTABIISAET 3a COO0H MpaBo
OTMEHUTH OPOHB, €CIIH MPEIBAPUTENILHO HE OTOBOPEHO Ooliee mo3aHee Bpems 3ae3aa. [lpu
6onee mo3aHeM mpuessie Takoro ['octsa B Otenb, ero nocenenne opopmisieTcs: Kak 3ae3na 0e3
MIpeIBApUTEILHOTO OPOHUPOBAHMSI, B COOTBETCTBUU C HATUYMEM CBOOOIHBIX K MPOIAKE U
MIOCEJICHHIO HOMEPOB | T10 [IeHe, YCTAaHOBJICHHOM Ha JIaTy 3ae3/a.

ITpu nocenenuu ['octs B Otenpb 6e3 npeaBapUTEIbHOIO OPOHUPOBAHUS:

1. B cryuae, ecnm 3ae3n ['octs odopmutsiercst mocne 00:01, a Beie3n mmanupyerces 10 12:00
ATHUX K€ KAJICHJIAPHBIX CYTOK, B3UMAETCA OIjIaTa 3a MOJIHbIE CYTKU MPOKUBAHUS;
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2. B cniyyae, ecnu 3ae3q ['octs odopmisercs mocie 00:01, a BbIe3 T IaHUPYETCS TTOCIIe
12:00 »THx ke KaJlleHJapHbIX CYTOK, ¢ ['ocTs B3uMaeTcs omiaTa 3a IOJHbIE CYTKH
IIPOXKUBAHUS U 3a paHHUH 3a€3]] (I10JIOBUHE CTOUMOCTHU CYTOK):

Perucrpanus I'ocrel, sBisromumxcs rpaxaanamu Poceniickont denepanuu, 10 MeCTy
npeObiBanus B OTene ocyecTBIseTcsl B cOOTBeTCTBUU ¢ [IpaBunamu perucrpanuu u
CHATUSA Tpaxkaad Poccuiickont Penepannu ¢ peruCTpalMOHHOrO y4eTa 1o MECTY
npeObIBaHMS U TI0 MECTY JKHTENIbCTBA B Iipenenax Poccuiickoit denepanuu,
YTBEPKACHHBIMU NIocTaHOBIIeHUEM [IpaBurenscTBa Poccuiickoit ®@enepaunu ot 17 nrons
1995 r. Ne 713 «O06 yrBepxkaenuu [IpaBui peructpanuii ¥ CHATHS Tpaxkaad Poccuiickoit
denepanyy ¢ perucTPaMOHHOTO YUeTa M0 MECTY MPEObIBAaHHS U TI0 MECTY KHUTEIHCTBA B
npeaenax Poccuiickoit @enepannu U epeyHs JIML, OTBETCTBEHHBIX 3a IPUEM U Mepeiavy B
OpraHbl PErUCTPALMOHHOIO Y4eTa JOKYMEHTOB JIJIsl PETUCTPALlMU U CHATHUS C
pErucTpalMoHHOro yuera rpaxiaan Poccuiickoii @enepaliiu o Mecty npeObIBaHUS U MO
MECTY JKHUTeJIbCTBa B npenenax Poccuiickoit @enepanuny». CornacHo 1. 14 IlocranoBnenus
perucrpanus rpakKJaHiHa [0 MecTy npedbiBanus B OTesie MpOM3BOIUTCS 1O NPUOBITUN
TaKOro rpaXk/JlaHnHa aAMUHUCTpanuen OTenst Ha OCHOBaHUU JIOKYMEHTOB, yJIOCTOBEPSIOLINX
JIUYHOCTb.

Ha ocuoBanuu Ilocranosnenus [IpaBurensctBa Poccuiickoit deneparuu ot 17 urons 1995
r. No 713 nokymeHTamu, yA0CTOBEPAIOIIMMH JIMYHOCTH Tpaxaad Poccuiickoit denepanuu,
HEOOXOIUMBIMHU JUIS OCYIIECTBIICHUSI PETUCTPALIMOHHOTO YUeTa, SBIISIOTCS:

1) nacniopt rpaxxnanuHa Poccuiickoit denepaiiuu, ya0CTOBEPAIOMINN TMUHOCTD IPasKJaHUHA
Poccuiickoit denepaiuu Ha Tepputopun Poccuiickoit denepanuu;

2) CBUIETENBCTBO O POXKACHUU - 7S JIUL, HE JOCTUTIINX 14-JIeTHEro Bo3pacra;

3) macniopt rpaxknanuna Poccuiickoit deneparuu, y10CTOBEPSIIONTUN JTUYHOCTh TPaXKIaHUHA
Poccuiickoit deneparuu 3a npenenamu Poccuiickoit @enepaiyu, - 118 Jiuil, MOCTOSHHO
MPOKUBAIOIIKX 3a npenesiamu Poccuiickon denepannu, Npu pErUCTPALMU IO MECTY
npeObIBaHUS.

Ha ocnoBanuu ykazansnoro Bbie [Ipukaza @®MC Poccun ciykeOHble YIOCTOBEPEHHUSI HE
ABJIAIOTCA JOKYMEHTaMU, YIOCTOBEPAIOMMMY JTUYHOCTD IrpakaaH Poccuiickon
Denepanny, He0OOXOIUMBIMU I OCYIIIECTBIEHUS! PETUCTPALIMOHHOIO yUeTa.

[TocTaHOBKAa MHOCTPAHHOTO TPAXKTAHUHA U JIUIIAa O€3 TPAXKIAHCTBA HA YUET M0 MECTY
npeObiBanus B OTeNe U CHATHE UX C y4eTa 10 MeCTy MpeObIBaHUS OCYIIECTBISIOTCS B
coOTBETCTBUH C [IpaBmiiaMu oCyliecTBICHUS MUTPAIIMOHHOTO y4€Ta HHOCTPAHHBIX TpaxaaH
u il 6e3 rpaxkaancTBa B Poccuiickoit @enepaiiyiu, yTBepKASHHBIMH TIOCTAHOBIEHUEM
[IpaButenscTBa Poccuiickoit @enepaunu ot 15 suBaps 2007 1. Ne 9 «O nopsiake
OCYIIIECTBICHHUS MUTPAIIHIOHHOTO Y4e€Ta HHOCTPAHHBIX TpakKaaH U JIUI] 0e3 rpakJaHCTBa B
Poccuiickoit @enepanun», u OenepaabHoro 3akoHa «O MUTPALIMOHHOM y4YeTe
WHOCTPAHHBIX TpakaaH u Jaull 0e3 rpaxkaancTsa B Poccuiickoit ®deaeparun» ot 18.07.2006
Nel09-®@3.

5. MMOCEJEHUE JETEN

3a npoxxuBanue B Otene AeTel, BO3pacT KOTOPBIX, HA MOMEHT PETUCTPALH ITOCEJIEHUS B
Orenb, cocraBiseT He Oosiee 7 (cemMu) JIET BKIIOYUTEIBHO (IIPU CEMEHHOM pa3MEIeHHH )
I1aTa He B3UMaeTcs (110 3alpocy NPEeAOCTaBISIETCS IETCKask KpOBaTh).

3a npoxxuBanue B Otene AeTel B Bo3pacte, HA MOMEHT perucTpanuu nocenenus B Orenb, OT
7 (ceMu) neT BKIIOYUTEIBHO (MIPU CEMEWHOM Pa3MEIICHUHN) TIIaTa B3UMAETCS COTJIACHO
nevicteyromiero B Orene IpefickypanTa (Tpu mpeIoCTaBACHUN ONOIHUTEILHON KPOBATH).



B Orene 3anperieHo COBMECTHOE NMPOKUBAHUE B OJHOM HOMEPE JIUII, HEe JOCTUTIIHNX 18-Tn
JIETHETO BO3pacTa, C JIMIIAMU, JOCTUTTIHUMU 18-TH JIETHETr0 BO3pacTa, pH YCIOBUHU, €CIIU
JTAaHHBIE JINIIA HE HAXOIATCS B POACTBCHHBIX OTHOIICHHSIX. B cilydae HapyIIeHHus: JaHHOTO
nonioxkenus [Ipasun npoxuBanus B Otene, anMuuuctpauus OTenst He HeceT
OTBETCTBEHHOCTH 32 BO3MOXHBIE TIOCTICICTBUS JCHCTBUI MPOKUBAIOIIHX JIUILI.
OTBETCTBEHHOCTH 32 BO3MOJKHBIE MTOCJIEICTBUS ACUCTBUMA MPOKUBAIOLIUX JIHIL B [IOJTHOM
o0BeMe BO3JIaraeTcs Ha JIMIO, JocThriiee 18-Tu IeTHero Bo3pacra.

B Orene pa3penieHo COBMECTHOE TPOKUBAHUE B OJTHOM HOMEPE JIUII, HE JOCTUTIIHX 18-TH
JIETHETO BO3pacTa, C JIMIIAMU, JOCTUTIIUMU 18-TH JI€THEr0 BO3pacTa, pH YCIOBUHU, €CIIU
AAHHBIC JIMI]a HAXOAATCA B POACTBCHHBIX OTHOICHUAX, @ UMCHHO p€6eHOK C MaTCphbl1O,
OTLIOM, OIIEKYHOM, TONIEYUTENEM, IPEACTaBUTEIEM OpraHa OMEKH U MOMEeYUTENbCTBA.

B Orene pa3penieHo cCOBMECTHOE TPOKUBAHUE B OJTHOM HOMEPE JIMII, HE JOCTUTIIHNX 18-TH
JIETHETO BO3pacTa, C JIMIAMU, JOCTUTTIUMU 18-TH JI€THEr0 Bo3pacTa Mpu yCIOBHUH, €CIIH
AAHHBIC JIMIa HC HAXOOATCA B POACTBCHHLIX OTHOIICHUAX B CJIydac:

1) ¢ MUCBMEHHOTO pa3pellIeHrs MaTepH, OTIIa, ONIEKYHA, TOTICUNTEIS;
2) ¢ MUCBMEHHOTO Pa3pEeIICHUs OPraHa OMEeKH M IMOIeYUTEhCTBA.

Peructpanus B OTene HECOBEPIICHHOIETHUX TPAXKIaH, He JOCTUTIIUX 14-71eTHero Bo3pacTa,
OCYIIECTBJISIETCSI HA OCHOBAaHUU JJOKYMEHTOB, YI0CTOBEPSIONIUX JIMYHOCTH HAXOISAIIUXCSI
BMECTE C HUMHU pojuTeliel (YChIHOBUTENIEH, OTEKYHOB) WU OJM3KUX POACTBEHHHUKOB,
COIPOBOXKIAOIIETO JIMIa (JIUIL), IPH YCIOBHH MPEIOCTABICHHS TAKHM COMPOBOXKIAFOIIIM
JTUIOM (JIMIIaMU) HOTapHAJIbHO 3aBEPEHHOT0 COTJIACUS 3aKOHHBIX IPeICTaBUTeNeH (0QHOTO
13 HHUX), @ TAKXKE CBUCTEIIHCTBA O POXKJICHUU STUX HECOBEPIIEHHONIETHUX. [lIOKyMeHTa,
yIIOCTOBEPSIOLIETO MOJTHOMOYHS COMPOBOKIAIOUIETO JIUIA (JIUIT), & TAKKE CBUJIETEIBCTB O
POXKJIEHUH 3TUX HECOBEPIIEHHOJICTHHX.

Peructpamus B OTene HeCOBEPIICHHOJIETHUX IPAXKIaH, JOCTUTIINX 14-eTHero Bo3pacra, B
OTCYTCTBHUC HAXOXKACHUA PAJOM C HUMH 3aKOHHBIX HpeILCTaBHTeHGﬁ OCYHICCTBJIACTCA HaA
OCHOBAHHUU JIOKYMEHTOB, YJIOCTOBEPSIOIINX JIMYHOCTh 3TUX HECOBEPIICHHOJICTHHX, TIPH
YCIIOBHH TIPEOCTABICHUS] HOTAPHAILHO 3aBEPEHHOTO COTIJIACHUS 3aKOHHBIX TPE/ICTaBUTEICH
(0IHOTO U3 HUX).

6. OIIVIATA IMTPOKUBAHUSA

Omnara ycnyr B Otene ocymiecTisieTcs: B pyossix Poccuiickoit @enepanum.

Omata ycayr B Orene npou3sBoauTcs cornacHo IIpelickypaHTy 1ieH, 1eHCTBYIOIIEMY Ha
JaTy MOATBEPKACHUSI OPOHUPOBAHUS WM JJaTy OKa3aHUs IOTOJHUTENbHBIX YCIYT:

- 32 HUIMYHBIN pacyer,

- bankoBckumu kaptamu (VISA / VISAELECTRON, MASTERCARD / MAESTRO,
AMERICAN EXPRESS),

- 10 OE3HAIMYHOMY pacueTy OaHKOBCKUM IEPEBOJIOM,
- Ip1 OPOHMPOBAHUM U OIljIaTe Ha caiite OTens ¢ ucnoiab3oBaHueM MHTepHeT-3KBalipuHra.
Omnata ycayr Orens mo 6aHKOBCKOH KapTe MOXKET ObITh IPOM3BE/ICHA!

- IepkaTesieM KapThl 3a yciyru OTelns OKa3aHHbIE IUYHO EMY;



- IepKaTesieM KapThl 3a yciiyru OTens OKa3aHHbIE TPETHEMY JIMILY, IPU IPEAbIBICHUN
JeprkaTeeM KapThl KCEPOKOIIHH ITacropTa 1 3armoiHeHnu «Cornacus Ha OIuIaTy yCiIyr
Ortenst mo 0AaHKOBCKOW KapTe» ycTaHOBIEHHOH B OTene hopMBbl,

- TMIIOM, KOTOPOMY IPaBO MPOBEACHUSI IIJIATEKHBIX ONEepaIil 10 KapTe ObLIO IepelaHo
Jiep>KaTesieM KapThl, IpU 00s3aTeIbHOM BBEJICHUU UM IUH-KOJIa KapThl. B caydae, eciau B
HACTPOWKAX KapThl OTKJIIOYEHA OIS 3apoca MMH-KO/Ia, OIIaTa 10 KapTe MOXKET ObITh
IPUHATA TOJILKO B IPUCYTCTBUU JIEPKATEIs KapThl.

[Tnara 3a pa3menienue B OTese B3UMACTCS B COOTBETCTBUU C €IMHBIM PACUETHBIM YaCOM — C
14 4acoB TeKyIIUX CYTOK I10 MECTHOMY BpeMeHH. [ OCTUHUYHBIMU CYTKaMU CUMTAETCS
pasmemenue ¢ 14:00 4acoB TeKyIIUX CYTOK 10 MecTHOMY Bpemenu 1o 12:00 yacos
CIEAYIOUIMX CYTOK 10 MecTHOMY BpemeHu. [Ipu 3ae3ae ['octa B Homep nocie 14:00, omiara
3a pa3MeIIeHne B3UMACTCS B TOM K€ pa3Mmepe, eciii Obl 3ae3/1 mpousBoamics B 14:00.

ITouacoBas oriara nmpoxuBanus B OTelie HE IPeayCMOTpEHa.

[Tpu 3ae3ne ¢ 00:00 mo 13:59 yacoB TeKyUX CyTOK JOMOJHUTEIHHO B3UMAETC IJIaTa B
pa3mepe 50% OT CTOMMOCTH TEKYILUX CYTOK MPOKUBAHMUSL.

[To ucTeuennn oryIa4eHHOTO CPOKa MpokUBaHuUs ['0cTh 00513aH OCBOOOIUTH HOMED HE
nozaHee 12:00 wim npoanuTh CPoK NPOKUBAHUS B HOMEpe. B ciaydyae HeCBOEBpEMEHHOIO
ocBoOoxaeHust Homepa ['octem, agmunucTpaius OTess BlipaBe MPOU3BECTU BBICETICHUE
T'ocTs.

7. MPOJJIEHHUE CPOKA ITPOXKUBAHMUSA

[Ipu HeoOxoaumocTu npoieHuss Homepa ['ocTs MoxkeT oOpatuthes B Cinyx0y npuema u
pasmerienus Otene He no3aHee 10:00 yacoB mo mectHOMY BpeMeHH. [Ipu Hammunmn
cBOOOHBIX MecT B OTele CpOK MPOKUBAHUSI MOXKET OBITh ITPOJIJICH.

ITpoanenue HoMepa BO3MOXKHO B COOTBETCTBHE C TaApU(POM MOCIEIHUX MOIHBIX CYTOK
pokuBaHus I'ocTs.

[Ipu nponnenun Homepa a0 18:00 yacoB — B3umMaeTcs miata B pazmepe 50% oT cTouMocTi
TEKYILUX CYTOK MPOXKUBaHUs, 1pu npouiennu 10 12:00 yacos cienyromero aus — 100% ot
CTOMMOCTH TEKYIIUX CYTOK MPOKUBAHUSI.

8. BO3BPAT JEHEKHBIX CPEJICTB

B CJIy4a€ HCYAOBJIICTBOPCHHUA KAaUYCCTBOM OKA3bIBACMBIX YCIIYT, I'octh BIIpaB€ B TCUCHUC 30
MHHYT C MOMCHTA 3ac€3/1a, OTKA3aTbCA OT NPCAOCTABIIACMBIX YCIIYT. B stom cirydac:

- [IpU HCTrapaHTUPOBAHHOM 6DOHI/IDOBaHI/II/I, Orenn BO3BpalacTt I'ocTro omytadeHHBIE Ha
MOMCHT 3a€3aa ACHCKHBIC CPCACTBA B ITIOJTHOM O6”I)€M€;

- I[IpHU rapaHTUPOBAHHOM 6DOHI/IDOBaHI/II/I, Otenn BO3BpaliacT T'ocTrO OomTaueHHBIC HA MOMEHT
3ae€31a ACHCIKHBIC CPCACTBA 34 BBIYCTOM ILIATHI 3a OAHU CYTKH.

B cnyqae ecnu ['octh cokpaTun cBoe npedsiBanue B OTene, BO3BpaT JICHEKHBIX CPEICTB
MIPOU3BOJUTCS 32 OIUIAY€HHbIE, HO HEUCIIOJIb30BAHHbBIE CYTKHU.

[Tpu omnate ['ocTeM JTOMOTHUTENBHBIX (HE BKIFOUECHHBIX B IIEHY MPOYKUBAHHUS) YCITYT
MUTAHUS, BO3BPAT JICHE)KHBIX CPEICTB BOZMOYKEH JI0 BPEMEHH Havajia OKa3aHHsl YCIYTH
nutanus (3aBTpak «llIBenckuit ctom» - 1o 07:00 gacos, 06en — mo 12:00, yxxun — no 18:00).

ITo npaBunam Otenst BO3BpAT AEHEKHBIX CPEJICTB MPOU3BOAUTCS B TOM e Gpopme, B
KOTOpO#1 Mpou3BoaAniIach oruiara ycayr OTens.



I[JIH OCYHICCTBJICHUA BO3BpaTa ACHCKHBIX CPCACTB, OIMJIAYCHHBIX HAJIMYHBIMU WJIA 110
kpenutHO# KapTe B Otene, ['ocTh nomkeH 00patuthbest K mopThe CirykObl TpuemMa u
pa3MeleH s ¢ 3asBJICHNEM, B KOTOPOM YKa3bIBaeTCs OO EepHO/T 3aINIAaHUPOBAHHOTO
MIPOXKUBAHUS, TepuoJ1 (PaKTUUECKOTO MPOKKUBaHUA, (opMa U pa3Mep BHECEHHOMN OIIaThl U
CyMMa, nojyieskaniasi Bo3Bpary. K 3asBiaenuto ['ocTb JOKEH PHIIOKUTH KCEPOKOIIHIO
MacnopTa v JOKyMEHTHI MOATBEPKAAIOIINE OILIATY.

Bo3Bpar neHeXHBIX CPEACTB OIUIAYEHHBIX 10 KPEAUTHOM KapTe IPOU3BOJUTCS Ha
OCHOBAHUU 3asBJICHUS, HATUCAHHOTO JIepXKaTeleM KapThl COOCTBEHHOPYYHO U IIPU
IIPEABABICHUU UM YIOCTOBEPSIOLIETO JIUYHOCTD JOKYMEHTA U TIOKYMEHTOB,
IIOATBEPKIAIOIIMX OIUIATY.

Jli1 BO3BpaTa IEHEXHBIX CPEACTB, OIUIAYEHHBIX ['0CTEM C HCIIONB30BaHUEM HHTEPHET-
SKBalpUHTa WK OAHKOBCKUM IIEPEBOJIOM Ha pacueTHbIN c4eT, [ '0cTh J0mKeH 00paTUThCs K
anMuHucTparopaM CiryxObl IpreMa U pa3MeLeHUs ¢ 3asIBIEHUEM B KOTOPOM YKa3bIBaeTCsI
00K epHo/] 3aIITaHUPOBAHHOTO MIPOXKUBAHUS, IEPUOT (PAKTUIECKOTO MPOKUBAHNS,
¢dopma, gata 1 pa3mep OIUIaThl, CyMMa, [TOJyIeXkKallasi BO3BPATy U PEKBU3HUTHI, IO KOTOPBIM
HE00XO0IMMO MTPOU3BECTH BO3BPAT JACHEXKHBIX cpeacTB. K 3asBienuto ['ocTh gomkeH
MPUIIOKHUTH KCEPOKOIHIO NTACIOpTa U JOKYMEHT, OATBEP)KIAt0IIUI OIuIaTy (M1aTeKHOe
nopyudeHue, 0aHKOBCKasl BBIITUCKA U TIP.).

Wnu HanpaBuTh nMcbMeHHBIN 3anpoc B OTie1 OpOHUPOBaHMSI HA JIEKTPOHHYIO IIOUTY C
MOCTIEeIYIOLUM MIPEI0OCTABICHNUEM JIOKYMEHTOB 10 YCTaHOBJIEHHOM (hopme.

Bo3sBpar eHeKHBIX CPEICTB, B JAHHOM cllydae, Mpou3BoauTCs B TedeHue 10 pabounx nHein
Ha yKa3aHHbIe ['ocTeM pEKBU3UTHI.

Jl1s BO3BpaTa ACHEXKHBIX CPEICTB 3a YCIyTd TOCTUHUIIBL, OIUIAYEHHBIX ['ocTeM uepes
TYPUCTHYECKYIO (PUPMY, ar€HTCTBO OPOHUPOBAHUS U TP., [ OCTH JOIDKEH 00paTHTHCS B
OpraHu3alMIO, IPUHABLIYIO OILIATY.

9. YCJIYI'H OTEJIA
B Orene nmpenocTaBisioTcst yCIyTrd, CTOUMOCTh KOTOPBIX BKJIIOYEHA B CTOMMOCTD

MMPpOKUBAHUA:

- 3aBTPaK «IIBEJCKHI CTOI C BKYCHEHIIUMH OJIF0O1IaMH BCETa U3 CBEXKHX M HATypPaJIbHBIX
npoxaykToB npenocrasisiercs ¢ 08:00 mo 11:00

- 00ex (6usHec-nany) npepoctasnsercs ¢ 12:00 qo 16:00 (mpu BeiOope I'octem
COOTBETCTBYIOIIEH YCITYTH);

- ykuH (Ou3Hec-yxuH) npenoctasisiercs ¢ 18:00 mo 22:00 (mpu Bei6ope 'octem
COOTBETCTBYIOIIIEH yCITyTH);

- BeIcOKOcKkopocTHOM MHTepHeT «Wi-Fi» Ha Beeit Tepputopuu Otens;

- ©KeJHEeBHAsI yOOpKa HOMEPOB;

- CMEHA MOCTEJILHOTO OeJbs U MOJIOTEHEI] Yepe3 IBE HOUM MPOKUBAHUS;
- MI0JIb30BAHUE TJIAIMIIBHOM JTOCKOHN U yTIOTOM;

- Kamepa XpaHEeHUs JIJ1s1 KpyIHOrabapuTHOro Oaraxa;

- yenyru CITA-Kny6a (4 cayHbI ¢ pa3TUUHBIMU TEMIIEPATYPHBIMU PEXKUMaMHU U YPOBHIMHU
BJIQXXHOCTH, THIPOMACCAXKHBIC BAaHHBI, TPOITUYCCKHUH AYIII);

- YCIIYTH TPEHAKEPHOTO 3aJ1a;



- YCIIYTH AETCKOW KOMHATHI;

- aBTOMOOWIIbHASA TapKoBKa 17 ['ocreit Orens.

Taxke MpeaoCTaBNIsSIOTCS YCIYTH 110 npockde ['ocTs 6e3 1onoITHUTEeNbHOM MIaThl:
- BBI30B CKOPOW [TOMOIIIY;

- II0JIb30BAHHUE MEIUIIMHCKON alTeUKOM;

- IOCTaBKa B HOMEP KOPPECIIOHACHIINH, aApeCOBAaHHOU ['0CTIO, 10 €€ MOTy4YeHUH;
- oOy/Ka K OnpeeIeHHOMY BPEMEHH;

- IPEIOCTABJICHUE KUITATKA.

B Orene npenocTaBisitoTcs 1ONOJHUTENBHBIE YCIIYTH, CTOUMOCTb KOTOPBIX HE BKJIIOUEHA B
CTOMMOCTD IIPOKUBAHUA:

- 006ex npenoctassercs ¢ 12:00 mo 16:00;

- ykuH npenoctasisgercs ¢ 18:00 no 22:00;

- Koe-Operk;

- ypurer;

- YCIIYTH MpadyevyHol (CTUPKA U YTIOKKA OJICHKbI);

- YCIIYTU LIBEHHOW MacTepCKOM (MEJIKUIA PEMOHT OJEXK/Ib);
- OaHKeT;

- opranu3zaius KoH(pepeHInii, CCMUHApOB, TPEHUHIOB;
- MEXAYTOPOIHSISA/ MEXAYHAPOIHAS CBSI3b;

- KOIIMPOBAaHUE, pacieyaTka JJOKyMEHTOB;

- MPOKAT HOYTOYKa;

- YCIIYTH HSHU,

- TYPUCTUYECKHE U SKCKYPCUOHHBIE YCIYTH;

- OpOHUpPOBAHKE aBUA — XK/J] OUIIETOB;

- TPAHCIIOPTHBIE YCIIYTH.

10. MPABA U OBSI3AHHOCTU 'OCTEHA OTEJISA

l'ocTtu BHpase:
- [lonp3oBatbest BeceMu ycmyramu Otenst.

- [Tony4ats mosiHyI0 ¥ 1O0CTOBEPHYIO HH(OPMAIHIO 0 yacax pabotsl OTensi, CTOMMOCTH U
MepeyHe OKA3bIBAEMBIX YCIIYT U JOMOIHUTENBHBIX YCIYT, IPOU3BOIUTH MPEABAPUTEIBHBIN
3aKa3 yciyr.

- [Ipurnamare nocerureneid B coit Homep ¢ 08:00 no 23:00 wacos. Ecim mocerutenu
ocratotcst B Homepe ['octst mocne 23:00 gacoB, mpoxuBaromuii I'octs 00s13aH
3aperucTpUpoBaTh noceruteneit B Coyx0e mprema u pa3MEeNIeHus U, MPU HEOOXOAUMOCTH,
MIPOU3BECTH JIOIUIATY 32 Pa3MELIeHNE Ha JOMOJHUTEIHHOM MECTE.



B ciyuae neucnonnenus ['octem 00s13aHHOCTH 10 peructpanuu nocerurens B Ciryxoe
npueMa 1 pa3MelieHus, OTBETCTBEHHOCTH 3a JIEHCTBUS IOCETUTENS B TIOJITHOM 00beMe HeceT
TocTb.

- O6parmatsces k corpyaaukam Ciry>kObl mpuemMa U pa3MeIIeHus o BOIIpocaM KayecTBa
OKa3aHHBIX YCIIYT, OCTaBJIATh OT3bIBBI U NpeI0kKeHus B KHUre OT3bIBOB U NpeI0KEHNH,
KoTopas Haxoautcs B Ciryk0e npuema 1 pa3MeleHusl.

T'octu 00s13aHLI:
- CoOnronate [IpaBuia mpoKUBaHUS U IPEAOCTABICHHS YCIIYT.
- YBaxkaTh npasa Apyrux ['ocrei Orens.

- Co0nroaTh MOPaIbHO-ITHYECKHE HOPMBI, BO3JIEPKUBATHCS OT YPE3MEPHOTO
yIoTpeOICHUS CIIUPTHBIX HAMUTKOB U HEIICH3YPHBIX BBIPAKCHHUH B OOIIECCTBEHHBIX 30HAX
Orens.

- CoOmroaTh nipaBmiIa MoJib30BaHust 00bekTaMu HHPpacTpyKTypsl OTEINs U PErIaMeHT MX
paboTHLI.

- OnmauMBath cyeTa 3a oKa3aHHble yeiuyru OTens B HOpsaKe, IPeAyCMOTPEHHOM
Hactosumu [IpaBunamu.

- bepeus umymecto Otensd. B ciydae yTpaThl niin noBpex1eHUs UMyILEcTBa [ '0CTh
BO3MeNIaeT yiepo B MOPSJIKE, MPETyCMOTPEHHOM JIEUCTBYIOIINM 3aKOHOATEIECTBOM.
Pazmep ymep0a onpenensiercs u ortaunBaetcs corsiacHo [IpelickypanTa Ha yTpaTy u
noBpexaeHus umyiectsa Orens. B ciydyae HeHMCHOIHEHUS HACTOSLIUX ITPABUIT
MIPOKUBAHUS FOPUIUIECKUM JIUIIOM, OT UMEHU KOTOPOT'O 3aKJII0UEH JOTOBOP HA OKa3aHUE
TOCTUHUYHBIX U COMYTCTBYIOMUX yCIyT OTesi, OTBETCTBEHHOCTh B IOJTHOM 00BbeMe
Bo3iaraercs Ha ['ocTs.

- Co0nroath mpaBuiia MOKapHON OE€30MaCHOCTH U MOJIb30BaHUs AJIEKTPONIPUOOpaMHU B
HOMEpE, MEpBI TI0 COXPAHHOCTH KHU3HU U 3/IOPOBBSI.

- 3aKpbIBaTh BOJ03a00pHBIE KPaHbl, OKHA, BBIKJIFOUATh CBET U AJIEKTPOIPUOOPHL,
0CBOOOXKJaTh HOMEP 10 UCTEUEHUH CPOKa MPOKUBAHUS, IPU BbI€3/I€ CJIaTh KJIIOY OT HOMepa
nopthe CyxObl preMa U pa3MeleHus.

- Cobmroath ycTaHOBIEHHBIN B OTene «pekuM TUIIMHBDY.

11. MPABA U OBSI3AHHOCTHU OTEJIA

Orenp 00s13aH:
- CBOEBpEMEHHO, KaUe€CTBEHHO U B MTOJTHOM 00beMe IPe0CTaBIATh [ OCTSIM YCITyTH.

- Uadopmuposats ["ocTeli 0 MpeaoCTaBIsSIEeMBIX YCIyTax M IOTIOTHUTEIBHBIX YCIyrax
Orens, hopMe U MOPSAKE UX OTLIATHI.

- O0eceunTh MOJIHOE COOTBETCTBHE IpeaOCTABISACMBIX YCIIYT Orens CaHUTAapPHO-
SIMUAEMHUOJIIOTHYCCKUM HOpMaM U IIpaBUJIaM.

- O6ecrieunTh KOH(pUIECHINATBHOCTD HHPOpManuu o ['octsax Orens.

- CBOEBpEMEHHO pearupoBarh Ha IpockObl ['ocTel, mpruHUMast Mephl IO YCTPAHEHHUIO aBapHii
U TIOJIOMOK B HOMepax Otens B KpaTyaillive CpOKH (B CIy4ae HEBO3MOKHOCTH YCTPaHEHUs
aBapuy WIM MOJOMKH B HOMEpE B KpaTdailline CpOKH, aAMUHUCTpaus npeaiaraer ['ocTro
Jpyroil HOMep, HO HE HMXKE OIJIAY€HHON KaTerOpuH).



- Orenb, B cnyyae cyaeOHOM T0Ka3aHHOCTH BUHOBHOCTH OTeJsl, OTBEYAET 3a yTpaTy,
HeJloCTavy Wik noBpexaeHue Beniei ['octeil, BHeCeHHBIX B OTeNb, 32 HCKIIIOUEHUEM JICHET,
WHBIX BATIOTHBIX IIEHHOCTEH, IICHHBIX OyMar v IpyruX JparoleHHbIX BEIIeH B COOTBETCTBUN
C HOpMaMH JIeHCTBYIOIIETO 3aKoHoAaTeNbeTBa (CT. 925 'K PD).

Buecennoii B OTenb cunTaercs Belllb, BBEpeHHast padoTHukaMm OTeis, 1100 Belllb,
nomenieHHast B Homepe OTelist Wii HHOM IpeIHa3HAYeHHOM JIJIsl TOr0 MECTE.

- OTenb OTBEYAET 3a YTPATY JICHET, MHBIX BAIFOTHBIX IIEHHOCTEH, IICHHBIX OyMar v Ipyrux
JparolieHHbIX Bemiei ['ocTs npu ycloBuM, eciu OHU ObutH IPUHSTH OTeNeM Ha XpaHeHHE,
60 ObuTH MToMeIeHbl ['ocTeM B mpeocTaBiaeHHBIN eMmy OTeneM UHAUBUTYIbHBIN cer(
HE3aBHCHMO OT TOTO, HAXOAHUTCS TOT ceiid B Homepe ['ocTs ninu B mHOM nioMenieranu Oters.
OTtenb 0cBOOOXKTAETCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh COJIEPKUMOTO TaKoro ceida,
€CJI JOKXKET, UTO 0 YCIOBHSIM XPAHEHHUS JOCTYI KOro-T1ubo K ceidy 6e3 Begoma ['ocTs
OBLIT HEBO3MOXEH JIMOO CTaJI BO3MOXKHBIM BCIIEACTBHE 00CTOSATEIHCTB HEIIPEOI0TMMOM
CHUJIBL.

- [lopsimok yuera, XpaHeHUs ¥ yTUIH3aMK (YHHUTOXEHHS) 3a0bITHIX TOCTSIMU BEIIEH B
TOCTHHMUIIE ONPEACIIACTCS UCTIOJHUTEIEM.

- ['ocTh, OOHAPYKUBIINI yTpaTy, HEAOCTAYY MM TIOBPEXKICHUE CBOMX BelIeH, 00s3aH 0e3
IIpOMeJUICHHUs 3asBUTh 00 3TOM agmuHucTpauuu Ortens. B npotuBHoMm ciyyae Otenb
0CBOOOX/IA€TCSI OT OTBETCTBEHHOCTH 3@ HECOXPAHHOCTD BEILEH.

- B cniyuae oOHapyxeHHst 3a0BITHIX Beleil [ ocTsIMu, HEMEIJIEHHO YBEAOMUTEL 00 3TOM
BJIaJienblia Bemeit. Eciu uio, nMmerolnee mpaBo moTpedoBaTh 3a0bITYIO BEIIb, I MECTO
ero npeOBIBAaHUS HEU3BECTHBI, 00513aH 3asIBUTh O HAXOJIKE B IMOJIUIIMIO UM OPraH MECTHOTO
CaMOYITPaBIICHHSI.

- Orenb OTBEYAET 3a IPUUYUHEHUE Bpeia 30POBBIO B CIIydae Cy1e0HOr0 JOKa3bIBaHUS
HaJIMYUs TPUYUHHO-CIIEICTBEHHOU CBSI3U HapyllIeHus: HopM Oe3omnacHoctu OTens U Bpena
3nopoBbio ['octs unu nocerurens Orens.

- Otenb unpopmupyet ['octeid, 4To B Lensax 0€30IMacHOCTU BEAETCS BUICOHAOIIOICHNE B
nomenieHusax OTens 3a UCKIIIOYEHHEM HOMEPOB, TyaJeTHBIX U TyIIEBbIX KaOUH.

- [IpenoctaButk 1o neppomy TpedoBanuio ['ocTst «KHUTY OT3HIBOB U MPEIOKEHUN»,
KoTopasi Haxoautcs B Ciyk0e npuema u pazmenieHus: OTens.

Orenb BIpase:

- Corpynnuku Otenst BipaBe BXOJUTh B HOMED ISl IPOBEIEHUST YOOPKH, CMEHBI Oelbs,
MIPOBEPKH CUCTEM OTOIUICHUS, DJIEKTPOCHAOKEHNUS, KOHIUIIMOHUPOBAHUS UM YCTPAHEHUS
HEMNoJIaJ0K B UX (PYHKIIMOHUPOBAHUH, a TAK)KE B Cilydae HapylieHus ['octeM HacToAIux
IIpaBUIL

- B ciiydae ucredenus cpoka npoxuBanus ['octs B OTene U ero OTCyTCTBUU IO MECTY
npoxuBaHus 6osee 1 yaca 0e3 OIIaThl, CAMOCTOSITEIBHO OCBOOOUTH HOMEP OT Belei
I'ocTs, co3naB komuccuto U3 npeacrasureneit Cinyx06b1 yoopku nomenieHuid, Ciryx0bl
npuema u pazmernenus u Ciayx6sl 6e3omacHoctu OTens U cenaB onuch uMyiectsa ['ocTs.

- B mensx ynydmenus kadectsa npenocrtasieHus ycayr 'octsam OTens, Ipou3BOIUTh
3aIUCh TeIe()OHHBIX PA3rOBOPOB.

- [IpoBoauTh TenedoHHBIN OMPOC O Ka4eCTBE MPEIOCTABISAEMBIX YCIYT.

- [Ipu rpy6om Hapymenun ['ocrem Hactosmmx [Ipasui, OTens uMeeT npaBo co3aaTh
KOMHCCHIO U3 nipecTaBuTeneit Ciayk0nl mpueMa u pazMenieHus u Ciryx0b1 0€301macHOCTH



OTenst ¥ COCTAaBUTH aKT MO JAHHOMY HapYIICHUIO U B ClIy4ae HEOOXOIUMOCTH MPUTIACUTh
COTPYZHUKOB OPraHOB BHYTPEHHUX JIEJ1 1JIs BBIICHEHUS BCEX 00CTOSATENIBCTB.

- Jocpouno Bbicenutsb ['0CcTs, ecinu nocieqHuid HapyIaeT yCiaoBUs JOTOBOPa,
37I0YTOTPEOIISET aJKOTOJIEM U HapyllaeT npaBuia 00IIeCTBEHHOTO MOPSIIKA, TIPU 3TOM
I'octe Bo3Meraer OTelnto MOHECEHHBIE UM PACXO/bI.

12. B OTEJIE 3AITPEIIAETCHI:

- OcymiecTBIsATh TPOGECCHOHATBHYIO (POTO/BUICOCHEMKY 0€3 MTUCEMEHHOTO Pa3peIIeHus
mupekropa «CITA-Otens «MenroT» B C1yKeOHBIX ITOMEIIEHUX, KYXHE pECTOpaHa 1
JIPYTUX TIOMEIICHHS, 3aKPBITBIX JIJIsl 001Iero nqoctymna. GoTo/BUaeocheMKa MOKET
OCYILIECTBIIATHCS B COOTBETCTBUU ¢ 3aKOHOM P®D ot 27.12.1991 1. Ne 2124-1 «O cpeacTBax
MaccoBOU HH(GOPMAIIUN: KYPHATHCTOM IPHU NPEIBIBICHUH ITPECC-KAPThI B 30HAX
00IIECTBEHHOT'0 IOCTYIIa, @ UMEHHO: X0JIaX, Ju(Tax, HoMepHoM (oHae Otens, KoH(pepeHIl
3aJlax, 3ajax pecTopaHa.

- [lepenaBarp TpeThUM JHUIIAM KIIFOY OT HOMepa U Kapty ['ocTs Bo n30exaHne XUIIeHNH.

- XpaHHUTh B HOMEPE I'POMO3/IKHE BEIIH (MUK, KopoOku pazmepom Oomee 100x100x100 cm
JOJDKHBI XPaHUTHCSI B KOMHATE JIUTsl Oaraxka, pacroiloXeHHOU Ha mepBoM dtaxe Ortens, B
uensix obecrnevyeHus ynoocTBa mpoBeieHus: yOOpKH B HOMEpE, a TaKKe JTUUIHOI
6e3omacHoctu ["ocreit).

- [lepecraBnath u nepeaBuraTb MeOeEIb.

- B cootBercTBUU ¢ TpeboBanusimu DenepanbHoro 3akona ot 23.02.2013 Ne 15-d3t «O6
OXpaHe 3/I0POBbs TPAXKIAH OT BO3JICUCTBHS OKPYKAIOLIETO TAOAYHOTO JIbIMA U TIOCIEICTBUN
notpebnenus Tabaka» KypuTh Ha Tepputopun OTensi, B TOM YUCIIe HOMepax, OallkoHax, a
TaKKe B MHBIX TOMeIIeHus X OTers.

Hapymenne nanaoro TpeGoBaHus BI€YET 32 COOOW aIMUHUCTPATUBHYIO OTBETCTBEHHOCTD,
npenycMotpeHnyo ct. 6.24 Kogekca Poccuiickoit @enepariuu 06 aMUHACTPATUBHBIX
npaBoHapyueHusx ot 30.12.2001 r. Ne 195-@3.

- IIpyHOCUTD U XpaHUTh OPYXKHUE, B3PbIBYATHIE U JIETKO BOCILIAMEHSIIOLIUECS, €AKUE,
SITIOBUTHIE, HAPKOTHYECKHUE BEIIECCTBA U MHBIE OMACHBIE MPEIMETHI; TOCTH, UMEIOIINE 110
POJly CBOEH JeATeIbHOCTH IPABO HA HOIICHHUE U XpaHEHHE OPYKHsI, 00sI3aHBI 10
TpeboBaHuio OTeNs NPeI0CTaBUTh JOKYMEHTHI, Y10CTOBEPSIOIINE TaHHOE MPaBO.

- Bo u30exanue HapyleHUs] HOPM OOILIECTBEHHOTO MOPsIJIKA, YIIOTPEOISITh IPUHECEHHBIE C
co0O0# CIUPTHBIE WM UHBIE HAITUTKH, a TAK)KE MPOJIYKTHI MUTaHUs B (oife, Xo/Iax Ha
sTaxax, kade, pecropane, B KoHPEpeHI[-3aIax.

- BeiHocutsb u3 pecropana Otenst HOCYy ¥ CTOJIOBBIE PUOOPHI, TPOAYKTHI TUTAHUS U
HATUTKH.

- YMBIIUICHHO 3arps3HATh Tepputopuro OTens.
- BriOpachkiBaTh M3 OKOH pa3InyHbIe TPEIMETHI, OKYPKHU U T.II.
- PasmemaTts qoMantHuX KHBOTHBIX

- [Tonb3oBaThCst HarpeBaTeIbHBIMU IPUOOPAMHU, 32 UCKITIOYEHHEM ITPUOOPOB,
YCTaHOBJICHHBIX B HOMEDE.

- [IpedpiBanme B HOMepe mociie 23:00 He3aperucTPUPOBAHHBIX TTOCETUTEIICH.



- B ciiydae rpy6oro HapymeHus paBuil MOBEACHUS UITH MTPABUII MTOKapHOIH 0€3011acHOCTH
CO CTOpOHBI ['0CTsI aAMUHKUCTpAIUA UMEET TPaBO OTKA3aTh ['OCTIO B JajbHEUIIIEM
npeObBanny B OTene ¢ 00s13aTeIbHBIM COCTABJIICHUEM aKTa 10 JAHHOMY HapYIICHHIO U
MpUTJalieHueM, Ipu He0OXOAUMOCTH, COTPYIHUKOB COOTBETCTBYIOIIMX OPraHOB.

Ortenb ocTaBIsAET 3a COOOM IIpaBoO HC MPECAOCTABJIATE YCIIYTIU IIPOXHUBaHUA JINLAM, ITPU
BO3HHMKHOBCHUHU HOI[O?;peHI/If/'I, 4YTO JAHHBIC JIMIIa HAXOAATCA B aJIKOI'OJIbHOM, HAPKOTUYICCKOM
OIIBAHCHHUH HMJIN I10/ HeﬁCTBPleM IICUXOTPOIIHBIX IIPEIIapaToOB.

13. MOPAAOK PASPEHIEHUSA CIIOPOB B «CITA-Otene «MeanoT»

B ciyyae BO3HUKHOBEHUSI CIIOPHBIX BOIIPOCOB IO Ka4ecTBY 00CTyXKUBaHUS [ '0CTh MOXKET
peIuTh UX B THEBHOE BpeMs ¢ pykoBoauTesaeMm Ciry:kObl mprueMa U pa3MeIieHus,
OneparnronbiM Jlupekropom Otenst inyro win 1o teiedonam: 8 800 550 56 26, +7 (351)
225-11-00, B HOUHOE BpeMs - ¢ afMHUHUCTpAaTOpoM CiryKObI TpUeMa U pa3MeIICHUS.

B ciyuae HEBO3MOKHOCTH YCTpAaHEHHSI BBISIBIICHHBIX HEJOCTATKOB, ['0OCTh BIpaBe
NPEABABUT IPETEH3UIO B TUCBMEHHOM BHJIE C YKa3aHHEM 3aMeuanus B «KHHUre OT35IBOB 1
NPEJUIOKEHUIT», PACIIONIOKEHHON ¢ BHYTPEHHEN CTOPOHBI CTOMKH CiIy:KObI TpueMa u
pa3MenieHust Ha epBoM dTaxe OTest, THO0 OCTaBUTh COOOIICHHE TUPEKTOPY Ha caifTe
Orens https://meliot.ru win nocpeacteom sexkrpornoit moursr ( Hotel@meliot.ru ).

C uenpio ynyunieHus: o0CIyKMUBaHUS U KauecTBa OKa3biBaeMbIx Otenem yciyr, Otenb
npocuT ['ocTeil OCTaBNIATh KOHTAKTHBIC JaHHbBIE 7S TIOJTY4YEHHs OTBETa cO CTOpoHbI OTens
(TenedoH, MOYTOBBIN aAPEC WIK AAPEC JIEKTPOHHOMN MOYTHI).

B cnydasx, He nmpegycMoTpeHHBIX HacTosiiumu [IpaBminamu, Anmunuctpanus Otens u
l'octu Otens pyKOBOJCTBYIOTCS IEUCTBYIOIIMM 3aKOHOAATENbCTBOM PO.
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